My6nuyHas odepTa Ha 3akNioYeHWe 1OrOBOPa BO3ME3HOTO OKa3aHWs! AUCTaHUMOHHO-UHCbopMaUUWoHHbIX yenyr ¢ OO0 «eHoM-
Bonra» nuct 1

My6nu4yHana ocepTa
Ha 3aKnYeHne JoroBopa BO3Me3aHOro okasaHuMsa AUCTaHUMOHHO-MH(OPMAaLUUOHHLIX yCryr
¢ 000 «'eHom-Bonra»

1. O6uwyue nonoxeHus

1.1. ObuwlecTBo € OrpaHMYeHHON OTBETCTBEHHOCTbIO «[eHoM-Bonra», umeHyemoe B AanbHellem
«McnonnuTtensy, B nuue aupektopa Kucenesa Anekces BcesonogoBuua, OeMCTBYIOLEro Ha
ocHoBaHuM YcTaga, pasMellaeT HacTOSALLYH My6nuynyto odepTy, KoTopas sBhsieTcH
othuuManbHbIM NyOnuYHbIM npeanoxeHnem McnonHUTens, agpecoBaHHbiM - U3nMYeckum nuuam,
3aKnouMTh [loroBop BO3ME3AHOTO OKasaHua AMCTaHUMOHHO-UH(OPMAaLMOHHLIX ycnyr (ganee-
Ycnyru), HaumeHoBaHWe WM CTOMMOCTb  KOTOPbIX yKa3darbl B [punoxeHun Ne 2 Kk HacTosLlei
OdhepTe, Ha CyLLEeCTBEHHbIX YCNOBUAX, NPeAYCMOTPEHHbLIX HacToawen OhepTon U NPUNOKEHUAMA
K Hell, B COOTBETCTBUM C MyHKTOM 2 cTaTbh 437 [paxpaHckoro Kogekca Poceuiickolh denepavimu
(nanee - TK P®).

1.2. Heotwemnemol yacTteto HacToslweln OdoepThl sAenAeTca [1oroBop BO3ME3[QHOrO OKasaHus
AWUCTaHUWOHHO-VHMOPMaLMOHHEIX yenyr (fanee - [Jorosop), cogepKaljuii BCe CYL|ECTBEHHbIe
YCJIOBUSA, KOTOPbIE NMPUHMMALIOT hrsudeckme nuua, ocyLwecTBUBLLIME akuenT HacToswen OdepTbl,
TEKCT KoToporo ykasaH B [Npunoxennn Ne 1 k HacToswen Odepre.

1.3. MNonHbIM 1 Be30roBOPOYHLIM akLenToM HacTodAlen OdepTbl B COOTBETCTBMM CO cTaTbel 438
K P® gasnsaetca BHeceHWe U3MYEeCKMM FMUOM, MonyymMBLUMM HacTosiuyw Odbepty, 100%
npeABapuTensHOR onnatel Yenyr MicnonHutens.

1.3.1. AkuenT HacToswen OepTsl ABIAETCA NPUHATUEM BCEX YCroBuin HacTosiwen OdepTel He3
KaKnx-nubo uabaTuia U orpaHuyeHnia, Ha yenosmax NpucoeguHeHus M CYMTaeTCa paBHOCUITEHBIM
3aKkntodeHuto [loroBopa Ha yCcrnoBUaX, U3NoXeHHbIX B HacTosAlern OdepTe U NPUNOKEHUAX K HEl.
[Jorosop cuyuTaeTcst 3aKoMeHHbIM U NpuobpeTaeT cuny ¢ MOMEHTa COBEPLUEHUA (DU3UYECKUM
nuuom gevicteuid no BHecernuto 100 % npepsaputenesHon onnatel Yenyr Wcnonvutens (akuenta
HacToswen OdepTsl); NucbmeHHan dopma doroBopa cuuTaeTcs cobniofeHHoR B cuny nyHkTa 3
ctaten 434 TK PO.

1.4. B cny4ae NpuMHATUA W3NOXEHHBLIX HWXE YCNOBWMWA WM onnatbl ycryr duandeckoe nuLo,
npouseodduee akuent Hactoawewn Odeptsl, ctaHoeuTcsa [loTpebutenem, a WcnonHutens u
MoTpebuTens cOBMECTHO cTaHoBATcA CTopoHamu [orosopa.

1.5.  Hacroswas Odepra MMeeT LUenbk ornpeferieHne B3aWMHbIX Mpas, 00A3aHHOCTEW W
OTBETCTBEHHOCTU VicnonHutens u MNoTpebutens.

1.6. Jo axkuenTa HacToAwen OdepTsl McnonHntens YBeAOMASIET 0 TOM, YTO YCIyrv OKasblBaTcs
npueneveHHeiMn MicnonHutenem cneumanucTamu, MMerLwyMm Bce Heobxogumoe ofpazoBaHue,
cBefeHns 06 06pa3oraHMM oKasbiBalOLLMX YCnyrn cneumnanncToB ykasaHsl Ha cainte cnonHurens.
1.7. [Oencrtytowlas Bepcust HacToswen OdepThl M UHbIE CBeAEeHWUs pasMelleHbl Ha caiTe

Wcnonuutens: https://volgograd.genom-eko.ru/.

1.8. McnonHuTens ocTaenseT 3a coboll Npaso BHECTU U3MEHEHUSA B YCnoBusa HacTodAulehn OdepTsl

n/unu otoseate HacToswyto OdepTy B Mob0N MOMEHT MO CBOEMY YCMOTpeHuto. B crnyyae BHeceHuMs
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McnonHutenem naMmeHeHun B HactosLyo OdepTy, Takue M3MEHEHUA BCTYNAKOT B CUMY C MOMEHTA
pasMelleHna nameHeHHoro Tekcta OdepTbl, €Cr UHOW CPOK BCTYMNEHUS M3MEHEHWR B CUMY He
onpeaenéd AONONHUTENBHO B TEKCTE MaMeHeHHoW OdepTsl.
1.9. CropoHbl npusHaloT, 4TO, ecnu kakoe-nmbo u3 nonoxeHwii OdepTbl CTaHOBUTCH
HEOEeNCTBMTENbHLIM B TeYeHWe cpoka ero AelCTBUS BCMEACTBME M3MEeHeHWs 3aKoHOOaTensLcTBa,
ocTanbHble nonoxeHus OepTsl 0bszaTenbHbl 4na CTOPoH B TeueHne cpoka aeincTeusa OdepTbl.
1.10. MNepen cosepuweHnem akuenTta HacToswein OdepTbl BHUMaTENbLHO 03HAKOMbTECH C TEKCTOM
HacToswen OdepTbl 1 NPUNOKEHUIA K HEN.

2. Onpedenerus u TepMUHLI
2.1. B Hactosuwern OdepTe U NPUNOXKEHUAX K HEW, ecrnu KOHTEKCT He TpebyeT uHoro,
HVXKenpyBEeAeHHbIe TEPMUHBI UMEIOT CreayroLLMe 3HaYeHUS:
2.1.1. nybnuyHas odepTa - HacToAWMIA OOKYMeHT, npeactasnawowmin coboit nybnuyHoe
rnpeanoxeHue WcnonHutens, agpecoBaHHOe HeonpedefNeHHOMY Kpyry nudl, 3akmoyYuTb C
McnonHuTenem [orosop BO3Me3AHOro okasaHua ANCTaHUWOHHO-MH(OpMaLIMOHHLIX yenyr (nanee —
[Jorosop) (ganee - Ycnyru) Ha CyLWeECTBYIOWWX YCNOBMAX, cogepxaliuxcs B8 [orosope, W

onybnukoeaHHsIN 8 ceT VIHTepHeT no aapecy: https://volgograd.genom-eko.ru/.

2.1.2. notpedutens - uandeckoe nNuuo, ocyllectemelee akuent OdepTsl, U 3akn4MBLLEE C
WcrnonHutenem [orosop Ha ycrnoeusax, cogepxaiyuxcsa B HacTosAwern OdepTe, asnamlieecs
MOMHOCTLIO AeecnocobHbIM, UMetoLee COBCTBEHHbIVM afpec dNeKTPOHHOW NoYThl, MepCoHanbHbIN
KOMIMbIOTEP UMK MOBUNLHOE YCTPOMCTBO, AOCTYM K KOTOPLIM HAXOAWUTCS B €ro pacnops)eHun 4ns
obecneyeHs BOIMOKHOCTU NONYYeHWs Ycnyr.

2.1.3. akuenT - nonHoe 1 6e30roBOPOYHOE NpUHATHE HacTosilen OdepTsl MoTpebutenem nytem
ocyulecTtenernnsa [loTpebuTenem [OeWcTBMIA MO BHECEHWK NpeaBapuTeNbHOW  onnartkl  3a
okasaHue Ycnyr.

2.3. ycnyrm — okasbiBaemble crieymanuctamu McnonHutens AMCTaHUMOHHO-UHGOPMALMOHHbIE
ycryru, HauMeHoBaHWe U CTOMMOCTb KOTOPbIX MpeacTasrieHsl B MNpunoxennt Ne 2 K HacTosLlen
Odpepre.

2.4. cneuynanuct — paboTHWUK McnomHuTens, WMMEKLLWMA CcOoOTBETCTBYWLEe ofpasoBaHue W
oKkasbiBaoWMin Yeryru notpebutensam nytem AUCTaHUMOHHON CBA3M C NOTPeBUTENEM C MOMOLLILIO
TenedoHa u (Mnu) nporpaMmmel Skype.

2.5. [oroBop BO3ME3[HOro oKasaHus AUMCTaHLWOHHO-MHGOpMaLMOHHBIX yenyr ([orosop) - gorosop
mexay Wcronuutenem u MoTpebuteneM Ha okasaHue AMNCTaHLUOHHO-WH(OPMALMOHHLIX YCnyr,
KOTOPbIN 3aknioyaeTca nocpeAcTBoM akuenta [loTpebuTtens Hactosei OdepTel Ha ycnoBUsax
[Horosopa, ykaszaHHelx B HacTodawen Odeprte.

2.6. 3akas - oTAenbLHbIe BUALI YCnyr, onnadeHHsle MNotpebutenem 1 ykazaHHble B Yeke.
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MpunoxeHue Ne 1 k MNydnuyHon oepTe Ha 3aknoYeHe JOroBopa BO3ME3AHOro okasaHus
ANCTaHUMOHHO-MHG opMaUuMoHHbIX yenyr ¢ Q00 «["'eHom-Bonra»

JdoroBop Bo3mMe34HOro oKaszaHUsA AMCTAaHLUMOHHO-MH(OPMALMOHHLIX yCnyT

O6uwecTBO C OrpaHM4eHHOW OTBETCTBEHHOCTLbK «[eHom-Bonra», MmeHyemoe B AanbHeiillem
«Mcnonnutene», B nuue gupektopa Kucenesa Anekcesn Bceeornoposuya, OeWCTBYHOLWLErO Ha
OCHOBaHWKW YcTasa, 3akiyuT HacToAwMiA [oroBop BO3ME3OHOMO OKasaHud AWCTaHLMOHHO-
UHhopMaLMOHHLIX yenyr (aanee - [oroeop) ¢ nobbiM hU3MYECKUM TULIOM, KOTOPOE OCYLLECTBUT

akuenT AaHHoi OdhepTbl, UMeHyeMbIM B AanbHelwem «[oTpebuTernby, Ha crieayloLwyx YCnoBusX:

1. [lpedmem flozosopa

1.1. McnonHutens obasyeTca okasaTtb NoTtpebutento Yenyru ua yucna, ykasaHHbix B MpunoxeHun
Ne 2 g lMybnuyHoW odbepTe Ha 3akn4YeHWe [AOroBopa BO3ME3[OHOrO OKasaHWsd OWCTaHLMOHHO-
nHdbopmaumoHHeix yenyr ¢ OO0 «leHom-Bonra», B o6bemMe, COOTBETCTBYIOLLEM MPOU3BeaeHHOM
MoTpebutenem onnate Ycnyr, a lNMoTpebuTens 0043yeTca onnaTuTb U NPUHATL Yenyru.

1.2. HammeHoBaHwWe, CTOMMOCTb 1 MHbIE XapakTepUCTUKN NpegocTasnaemMsix cnonHutenem Ycenyr
ykasaHbl B [Npunoxernnn Ne 2 k [ybnuyHoM oepTe Ha 3akiYeHWe [oroBopa BO3MEe3dHOoro
OKas3aHWR [WCTaHLUOHHO-MHpOPMaUMOHHbIX yenyr ¢ OO0 «leHom-Bomra» u BbibupatoTca
MoTpebutenem camocToATENBHO, onnaderHble v BbibpaHHble MNoTpebutenem Yenyru ykassisaTea
B Yeke.

1.3. MoTpebutens NpousBoAMT oNnaTy B NMopsake, NpedycMOTPEHHOM HacToswmum Jorosopom, 1

nonyyaeT Ycnyru B COOTBETCTBUM C YCMOBUAMW HacTosLero [lororopa.

2. Cmoumocms Ycnye no [Jozogopy u mopsidok Ux orniamsl
2.1. CroumocTb Ycnyr ycTaHaenuesaeTcs B pybnax Poccuiickon Penepalmu.
2.2. CtoummocTe Ycnyr, okasbiBaemelx WcnonHutenem, onpedenaeTcsd B COOTBETCTBMA C
MpeickypaHToM LeH WcnonHuTtens, AeWCTBYOWMM Ha MOMEHT oKasaHus Ycnyr, U ykasbiBaeTcs B
Mpunoxexnun Ne 2 k llybnuyHoW odepTe Ha 3aknloYeHWe AOroBopa BO3ME3OHOro oKasaHWs
AMCTaHUUOHHO-UHDOPMALIMOHHBIX YCIyr.
2.3. Onnara Ycnyr no Hactoslemy Jorosopy ocyllectsnsetca B Buae 100 % (cTonpoueHTHO)
npegonnarel, MoTpebuTens onnaynsaeT CTOMMOCTb BbIOpaHHOIo BUAA YCnyr.
2.4. lMNMoTtpebutens npoBoauT onnary Ycnyr McnonHutena B 6esHanuyHol dhopmMe, B TOM Yuche ¢
ncnonb3oBaHueM HaHkoBCKMX KapT. [Onda onnatel Yenyr WcnonHuTens HanpaenseT MNoTpebutento
CHET WUITW COOTBETCTBYHOLLYIO CCIMKY Ha onnaTty OAgHWM U3 CeaytoLux cnocobos (No cornacosaHuio
B MoTpebuTtenem):
- Ha afpec 3nNeKkTPoHHOW NoYTsl MoTpebuTens,
- cMc-coobLeHuem Ha TenedoH MNoTpebutens,
- coobLLEeHWeM B nporpamme Skype.
2.4.1. Mo dpaxry onnatel Yenyr MNotpebutens nonyvaeTt Yek Ha yKasaHHbIA UM afpec anekTPOHHOI

NOYThl.
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2.5. B cny4yae HeBO3MOXHOCTU UCNOMNHEHUA YCnyr, BO3HWKWEN no BuHe lNoTpebutens, Ycnyru
roanexar onnare B nojfHom obbeme.
2.6. B cnyyae, Korga HeBO3MOXHOCTb UCMOMHEHUS BO3HWKNA N0 06CTOSTENBCTBAM, 32 KOTOPbIE Hi
ofHa U3 CTOpPOH He oTeeuaeT, [NoTpebuTens BosmellaeT MicnonHuTento akTU4ecku noHeceHHsbe
UM pacxogbl.
2.7. MNotpebuTens Bnpase 0TKasaTbCA OT UCMONHEHUA HacTosLWero [orosopa npu yCroBmu onnaTbl
WcnonHuTento hakTu4ecku MOHECEHHbIX UM Pacxomos.
2.8. B ykasaHHbIXx B nyHKkTax 2.6 u 2.7 HacTodwlero [loroBopa cnyyaax AeHexHble cpeactsa
BO3BpALLaloTCs 3a BblYeTOM drakTMYeCKMXx MoHeceHHbIX VMcnonHutenem pacxodoB Ha 6aHKoBCKue
PEeKBU3WTLI, C KOTOpbIX Obina npouaseneHa onnata. MNpu sTom oTkas MNoTpebutens oT [Jorosopa
AomKkeH BbITk ohopMeH B NMCbMeHHoM dopMe C YKazaHUeM KOHTaKTHOM MHdopMmaumn Ansa cBA3M,
BKMOYas hamMunmio, UMs, OTYECTBO (NMpW HanW4uM), agpec MecTa XXWTENbCTBA, PEKBU3WUTLI AN
BO3BpaTa AeHeXHblx cpeacTB. CKaHWPOBaHHYK KOMWIO MOAMWUCAHHOrO 3aABMEHUS Ha BO3BpaT
AeHexHbIX cpeacTs MNMoTpebutens MOXET HanpaBuTb Mo aapecy MeKTPOHHOI NoYTsl McnonHuTens
reg.volga@genom-eko.ru. [leHexHble cpedcTea BO3BpalwjaloTcsd Ha DaHKOBCKME PEeKBU3WUTLI, C
KOTOpbIX BbINa NpovssegeHa onnara.
2.9. B cnyyae HeokasaHua Ycnyr no Hactoswemy [Jorosopy no suHe Mcnonuutena MoTpebuTens
MMeeT npaso Ha BO3BPaT paHee BHECEHHbIX AeHexHbIX cpeacTB no [Jorosopy B pa3mepe 100 %
BHECEHHOW NpefBapuTenbHOW onnaTkl MM Ha NepeHoc AaThl oKasaHWa Ycnyru (Mo cormacoBaHuio
¢ Notpebutenem).

3. Nopsadok okazaHuUA u NpuHAmMuUs Ycnyz no Jozosopy
3.1. WcnonHutens okaskiBaeT [loTpebutento Ycnyrv AWCTaHUMOHHO NocpedcTBam TenedoHa M
(vnn) nporpammel Skype.
3.2. Yecnyrm npepoctasnawtca  [loTpebutento nocne  100% npegBapuTensHoOd onnartkl
COOTBETCTBYIOLLEN BblDpaHHOM Ycnyrn nyTem 3anucy Ha COOTBETCTBYHOLLYIO AaTty v (Mnu) cpasy
nocne noATBepXaeHua akta onnartbl (NP HaNUYMU TaKoW BOZMOXKHOCTM Y VICMONHUTENSA € y4ETOM
Harpysku CrneuumanucTos). 3anuce NposBoavTcs No TenedoHy agMmuHucTpaTopa +7 (8442) 99-05-51
n (nnu) nyTem 3anonHeHnsa hopmbl 0bpaTHON CBA3K Ha caiTe WcnonHurens.

O BO3MOXKHOCTU CBH3aTLCHA CO crneyuanucTom McnonHutens cpasy nocne noaTBepKaeHus
dakta onnartel MNoTpebutento cooblaeTca no TenedoHy.

B HasHa4eHHoe Bpems MNoTpebuTtens ceasbiBaeTcsa ¢ MicnonHutenem no tenedory u (unu)
nocpefactesaMm Skype (Homep TenedoHa U Skype Ana cBA3M co cneumanuctoMm MenonHuTtens
MoTpebuTens nonyyaeT Ha 3NEKTPOHHYI0 NoYTY U (MnK) 8 cooblieHun B Skype).

3.3. Npw ocyllecTBneHnM 3anucu no TenedoHy 1 (Mnu) nytem 3anonHeHus hopmel obpaTHOM CBS3U
Ha cante WcnonHuTtens [loTpebuTens coobliaeT CBOM [OOCTOBEPHbIE KOHTAKTHbIE [JaHHble:
damunua, Ms, oTHECTBO, HOMep TenedoHa, BO3PacT, aapec 3MNeKTPOHHOW MoYThl ANS AanbHeiLen
cBA3N C McnonHuTenem n HanpasneHns cyeta u (MNW) CCbINOK Ha onnaTy, PeKBU3UThI YYEeTHOM

3anuck (Mmsa nonesosartensd) B Skype.
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3.4. Ycnyru okassisarotcs [MoTpebutentio B obbeme, COOTBETCTBYHLLEM MPOU3BEAEHHON CyMMe
onnatel Yenyru nytem ceasu Cneunanucta VicnonHutens c Motpebutenem no TenedoHy 1 (Unu)
no cpefcTeam nporpammbl Skype.

3.5. lNpyv onosgaxuu MoTpebuTens Ko BpeMeHU oKkasaHuns AUCTaHLMOHHO-MH(OPMALIMOHHOR Yenyru
BpeMsi okasaHus Takow YCryru cokpallaetcs Ha Bpemsi onosfanus MoTtpebutens.

Mpu onosgaHun MMoTpebuTtena Ko BPeMEHW okasaHWst OUCTaHUUOHHO-UHGOPMaLUUoHHO Yenyru
okasaHue Ycryr MoxeT BbiTb NepeHeceHo Ha Apyryto AaTy NyTeM NpefsapuTenbHOro cornacoBaHus
¢ Wcnonuutenem no TenedoHy +7 (8442) 99-05-51 Torbko B crydae YBEAOMNEHUS O
HeobxoAMMoCTH nNepeHoca B COOTBETCTBUM € N.4.2.5 1 4.2.6 HacToAwlero [lorosopa.

B cny4ae onosnanua MNMotpebutens Gonee, yem Ha 20 MuHyT, ecnv npu atom [MoTpebutens He
yBE€AOMUN O HEOBXOAMMOCTH NepeHoca Yenyru u ono3faHum B nopaake n.4.2.5 —4.2.6 HacTosLLEro
Horosopa, Ycnyru noanexar onnare 8 NonHom obbeme, Tak kak HEBO3MOXHOCTb MCTONMHEHMS Yenyr
CYMTaEeTCa BO3HUKLERN No BUHe [MoTpebutens.

3.6. Ycnyrn cuuTaoTcA OkasaHHbiMW VicnonHuTenem Haanexawum oBpasoM M MPUHATHIMM
Motpeburenem, ecnu B TeveHue 1 (ogHoro) pabovero AHs co AHS okasaHwst Yenyr MenonHuTens He

nony4un ot MNoTpeduTens MOTUBMPOBAHHBIX NMUCEMEHHLIX BO3PAXKEHWIA (MPETEeH3uiA).

4. [pasa, o6s3aHHOCMU U OMeemcmaeHHOCMbL cMopoH [lozoeopa
4.1. UcnonHuTenb obssaH:
4.1.1. OpraHusosaTb 1 o6ecrneqnTb Hagnexallee okasanne MNoTpebuTento Yenyr B COOTBETCTBUM C
NYHKTaMn HacTosLLero [loroBopa v NPUIOKEHUA K Hemy.
4.1.2. OkasblBaTh YCnyru ¢ NpMBIEYEHNEM MEIOLLIMX COOTBETCTBYHOLLIEE 06pasoBaHmne paboTHUKOB
WicnonHuTens ¢ uensko nHhopmmrposaHus MNoTpebutens o AeaTensHOCTM 1 yenyrax MenonHurens,
0coBeHHOCTAX OKasaHwa Ycnyr, nonydeHuss oT [loTpebuTens HeoBXoAMMOoN yTouHsoWenR
WHdopmauuW, OTBETOB Ha BoMpockl [loTpebutens, HeoBXOAUMOM nakeTe [OOKYMEHTOB AN
obpalleHns K icnonHuTenio 3a gansHenmnm okasaHnem YCnyr B o4HOM hopme.
4.1.3. OkasbiBaTb YCNyru COrNacHo yTeepxaeHHOMY rpaduky paboTbl M MO BpPeMeHw,
cornacoBaHHoM c [oTpebuTenam.
4.1.4. CoxpaHaTb KoHUAeHUMansHoCTb WHpopMauun o dakte obpalleHua MMoTpebuTtens,
nepcoHanbHblX AaHHbIX [MoTpebuTens u WHbLIX CBeAEeHWAX, KOTOpbie MOryT BbiTb MOnyyYeHbl OT
[MoTpebutens B xoAe okasaHus Yconyr.
4.1.5. Obecneunts lMoTpebutens uHopMaumen, BknoyawLlien 8 cebd cBeAeHUS O CTOMMOCTH
Yenyr, yecnosusax nx nNpefocTasfierns, NPoAoIMKUTENBLHOCTU OKasaHus Yenyr, pexvme paboTsl, a
Takke cBeAeHMsAxX 0 kBanudukauum cneynanucTos, okasbslBarLLmMx Yenyru.
4.2, MNoTpebutentb 0baA3yeTcsA:
4.2.1. Onga nonyy4eHns Ycnyr coobuuTh Mecnonnurento Bce Heobxoaumble OCTOBEPHbIE CBEAEHS

o cebe, cBOUX HEOBXOAUMBIX NS CBA3K C HUM KOHTAKTHbIX AaHHbIX.
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4.2.2. K HasHa4eHHOMY VcnonHutenem BpemeHu obecnevnTb Hanuuue yCTOMYMBOro MHTepHeT-
coeAnHeHua u (M) Tened)oHHOro coefnHeHus, paboTocnocoBHOCTU NporpaMmbl Skype u (1nn)
TenedoHa.

4.2.3. Onnauuearte Ycnyru B nopsake, npeaycmMoTpeHHom Pasgenom 2 HacTosiero [orosopa.
4.2.4. [pu nonydeHun Yenyr:

- cobrnoaaTh 06LIeNPUHATLIE HOPMbI NOBEAEHWS, B YaCTHOCTU, HE UCMONb30BaTh HEHOPMAaTUBHYHO
NeKCUKY, He ynoTpebnaTth B 06LUEHUM BbIDAKEHUA, KOTOpbIE MOrYT ockopbuth Creunanucrta, He
nocAraTk Ha ero YecTb U JOCTOWHCTEO,

- He ponyckaTte rpyboro, HeyBaXKUTEMbLHOTO, arpecCMBHOTO NOBEAEHUSA BO BPEeMs OKasaHus Ycnyr;
- He NosaBMATLCHA NPU oKasaHuKu Ycnyr ¢ rnpusHakamu/B COCTOSHUN anKorosbHOro, HapKoTUYECKOro
WIK MHOTO OMbsHEHWA,

- MPefocTaBMATL TOMNbKO [OCTOBEPHbIE W MpaBAMBLIE CBeAEHMA O cebe M CBOMX KOHTaKTHbLIX
OaHHBIX.

4.2.5. O nepeHoce unM OTMEHE BPEMEHW OKasaHus AWUCTaHLMOHHO-MHMOPMAaLMOHHBLIX Yonyr
coobLwmTs MicnonHuTento He nosaHee, Y4em 3a 1 (CyTkm) 40 HA3HAYEHHOrO BpeMeHU oKasaHus Yenyr.
4.2.6. CsoespeMeHHO MnpeaynpexaaTs MicnonHutens o BOIMOXHOM 0no3aaHuv (He rnosaHee, Yyem
33 O[UH [eHb A0 HasHa4yeHHOro BpemMeHu okasaHus Yenyr y McnonHutens).

4.3. UcnonHuTens Bnpaee:

4.3.1. CamocTosTeNnbHO onpeaendTs hopMbl U METOAbI OKasaHWs, a TakKe KOHKpPeTHble YCroBus
HacToswen OdepThl.

4.3.2. CamocCTOoATENbHO ONpeenaTs COCTaB CrneuuanucToB, OKasblBatoLLIMX YCIyru.

4.3.3. OkasblBaTb YCnyrv TOMbKO nocne nonyyvyeHus McnomHuTenem noaTsepwaeHuss BHeCeHUs
MoTpebutenem npenonnaThl (akuenTta HacTosLen OdepTsi).

4.3.4. Tlonydate oT [loTpeButens WHdopMayuo, HeobXoAUMYK OnsS  WCMONMHEeHUs CBOUX
obsazarenscTB No HacToawen OceprTe.

4.1.5. MNonyuats ot [MoTpebutens onnaty 3a okazaHve Ycnyr no HacTosuemMy Jorosopy.

4.1.6. B cnyyae HeBo3MOXHOCTU McnonHutens okasaTb Ycnyry B Ha3Ha4yeHHbl CpPoK (Mo
yBaXUTenbHbIM npuynHam-bonesHs Cneunanucra u 1.4.) WcenonHuTtens o6s83aH npegynpeanTs
MoTpebutena 3a 1 (oanH) AeHb OO 3asBNEHHOW AaThl W NEPEHecTW NpefocTasneHne Yenyr Ha
apyroe Bpems nmbo npeanoxuTtb Bblibpate Apyroro  Crieumanwucrta; NepeHoc gatbl W
BPEMEHM OCYLLECTBAETCA Ha Brivxalumin cpok no cornacoeaHuio ¢ MNoTpebuTenem.

4.1.7. lNpekpatuTb okasaHwe Ycnyr NoTpebuTento B cny4ae:

- HeyBaxuTensHoro, rpyboro obweHusi/nosegenns MoTpebuTena co cneumanuctom McnonHutens,
- nosBriexdns MNoTpebuTena Ans okasaHus YCryr B COCTOSHUW ankoronbHOro, HapkoTUYeCKoro Urm
WMHOIO TOKCMYECKOrO OMNMbSAHEHUS,

4.4. MoTpebuTtens BNpase:

4.4.1. MonyyaTe oT McnonHuTens okasanwe ycrnyr B o6beme U KonuyecTBax, COOTBETCTBYIOLMX
ycnosusam [loroeopa.

4.4.2. Obpawiartses k MicnonHutento No Bcem BONPOCaM, CBA3AHHLIM C oKasaHuem Ycryr.
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5. Cpoku oka3saHusi Ycnyeau no flozoeopy

5.1. Yenyru okasbiBatotes MNoTpebutento nyTem 3anncu Ha ornpeaeneHHyto gaTy no tenedoHy:
+7 (8442) 99-05-51 unu nytem 3anonHeHus hopmMel 06paTHOM CBSA3M Ha caiTe McnonHutens.

O BpemeHu 1 daTte oKasaHusi Ycnyr, koHkpeTHom CneuuanvcTte, okasbiBawollem Ycnyry,
WecnonHuTens Tawke uHpopmupyet lNoTpebutens no tenedoHy, ykasaHHoMy Notpebutenem.

Yenyru MoryT ObITh Takke okasanbl Creumanuctamu McnonHutens cpasy nocre
noAteepxaeHUa dakra onnatel (TOMNbKO NPU HanNU4YMWM Takol BO3MOXHOCTW y McnonHutens c
yyeTom Harpyskun CnevuanucTtos).

[TpoAOMKUTENBHOCTL OKa3aHUS KOHKPETHOW YCnyrn onpegensetcs B MpunoxeHuu Ne 2 k
MybnuyHoit odpepTe Ha 3akMOYeHWe [OroBopa BO3ME3AHOTO  OKa3aHWs  AUCTaHLMOHHO-

MH(POPMALIMOHHBIX YCITYT U YBETUYEHUIO HE MOATEKNT.

6. 3asepeHusn u zapaHmuu CmopoH [Jozoeopa

6.1. MNoTpebuTent 3apepaeT VICNoNKNTENs W rapaHTUpyeT, YTo:
6.1.1. MNoTpebuTtens MeeT 3aKoHHbIE MpaBa BCTynaThk B JJOroBOPHbLIE OTHOLLeHUs ¢ McnonHutenem;
6.1.2. NoTpebutent gocTur Bospacta 18 ner;
6.1.3. MoTpebutent noHUMaeT 1 cornaceH ¢ Tem, YTo No UToram okasanua Ycnyr McnonHutens He
cTaBuT [oTpebuTento AguarHo3, He HasHa4vaeT Kypc JleYeHWs W He MPOrHOo3UpYyeT BapuaHTbl
neyvyeHus], He BEINUCLIBAET PELEenTLl Ha NeKkapcTBEHHbIe Npenaparsl,
6.1.4. MNoTpebutens NoHUMaEeT W cornaceH, YTo Ycnyru, okassisaemMble no HacTosilemy [Jorosopy,
HOCAT MHOPMaLMOHHLINA XapakTep,
6.1.5. lMoTpebuTens npuHUMaeT ycnosus HacTtosuero [oroeopa AOGPOBOMBHO, MpU 3TOM
NOSHOCTLIO O3HAKOMWUIICH ¢ ycnosusimv Joroeopa; noHuMaeT npeameT [oroeopa v Hpuanyeckie
NOCNEACTBMS, KOTOPLIE MOTYT BO3HWUKHYThL B paMkax ucnonHeHus [lorosopa,
6.1.6. lMoTpebutens noHumaeT, 4To akuenTt [lybnunyHol odeptsl OO0 «leHom-Bonras Ha
3aknodeHve  OoroBopa  BO3ME3OHOr0  OKasaHWa  AWMCTaHLMOHHO-MH(OPMALMOHHBLIX  YCnyr
paBHOCWNEH 3aknoyeHnio [lorosopa Ha ycnoBusiX, M3NoXeHHbIX B [loroBope;
6.1.7. NoTpebuTtens o3HakomMneH co crefylollen nidopmaunent o6 MenonHutene:

e HaumeHosaHuve VcnonHuTtens,

* MECTO HaxoxXgeHws (agpec) MicnmonHuTtens v pexume paboTsl McnonHuTens,

e CBeAeHWs O TOCYdapCTBEHHOW peructpauvy  Mcnonuutens W HauMeHoBaHuu

3aperncTpypoBaBLUErO ero opraHa,
» CBefeHVA 0 Buaax peaTtensHocTu WcnonHutens, HoMepe nWUeH3uu WU (Mnu), Cpokax
AeNCTBUS NUUEeH3uK, 06 opraHe, BblgaBLleM NULUEH3NIo,

e 00 okasbiBaemslx McnonHuTenem ycnyrax,

* LeHbl Ha Yenyru B pybnsax v ycnosust npuobpeTtenus Yenyr;

*  MHOPMALUS O KOHKPETHOM NuLe, KoTopoe ByaeT okasbiBaTk YCnyry;

s yHopMaUns 0 CpoKax, ANUTENbLHOCTY, NOpsAKe OKasaHusa YCmyr.
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6.1.8. MoTpebuTtens noaTeepxaaeT, YTo Bce ycrnosusi [loroBopa emy MoHsATHLI 683 OroBopok U B
nornHom obbeme.

7. KongpudenyuaneHocms u 3auiuma uHgopmayuu

7.1. VicnonHutens obecneuneaeT kOHOUAEHUMANBHOCTL NEPCOHANBHBLIX AaHHbIX MoTtpebuTtens u
WHOW MHopMaLK, NonyveHHo oT MoTpebuTtens, 3a UCKIMYEHUEM Cry4Yaes, NpeayCcMOTPEHHbIX
OENCTBYIOWNM 3aKoHoaaTenscTeoM PO,

7.2. Wcrnonuutenb WCNOMb3yeT NWYHYI WHMOPMaLMIo TOMbKO AN  BbINOMHEHWS GCBOMX
obsazaTenscTe nepeq MNMotpebutenem.

7.3. Ycnosuem o6paboTkM nepcoHanbHbiX [aHHbIX SIBAATCA MOMAOKeHMs n.5 4.1 craten 6
®egepanbHoro 3akoHa oT 27.07.2006 N 152-®3 "O nepcoHanbHbIX AaHHbIX". Cornallasice ¢
ycnosuammn HactosiLero [orosopa, MNoTpebutens gaeT cornacue Ha o6paboTky McnonHutenem ero
NepcoHanbHbIX  AaHHelX, npu atoMm [loTpebuTens NOHMMaEeT W cornawlaeTcs ¢ Tem, uTo
nepcoHarnkHele AaHHble OyAYT NnepeMellaTses Mo He3alMLEHHbIM KaHanaM cBsan U MOryT cTaTb
AOCTYNHBLIMUW AN TPETEMX JULL.

7.4, He cuutaeTcsd HapylweHnem obs3aTenbcTB pasrnalieHue MHGOpMaLmMu B COOTBETCTBUM C

0B0CHOBaHHBIMM U NPUMEeHMUMbIMK Tpe6OBaHMFIMM 3aKoHa.

8. ®opc-maxop

8.1. CtopoHbl ocBoboxAaTCA OT OTBETCTBEHHOCTW 33 MOMHOE UMM YaCTUYHOE HEUCTONHeHue
0653aTenbCTB Mo HacTosAlleMy [orosopy B cryyae, ecrnu HeucnonHeHve oba3aTenscTs SBUIoCh
CrefcTBMEM LEUCTBUIA HENPEOAONUMON CUMbl, @ UMEHHO: NOXapa, HABOAHEHWS, 3eMIIETPSCEHMS,
3abacToBKM, BOWHbI, A4EACTBUIA OPraHOB rOCYAapCTBEHHOM BMACTU WMNW APYrMX HE3aBMCSLIUX OT
CTtopoH 0B6CTOATENbLCTB.

8.2. CTopoHa, KoTopas He MOXeT BbINOMHUTL 0Bsi3aTensCTBa MO HACTOsALEMY [JoroBopy, A0MmKHa
CBOEBPEMEHHO, HO He nosaHee 7 (cemMu) KaneHAapHbIX OHER nocne HacTynneHus oB6CcToaTeNnbLCTs
HenpeodonMMOW  CUMbl, MUCbMEHHO W3BeCTUTh Apyrylo CTOpoHy, C npegocTaBneHuem

OGOCHOBbIBa[-OLuVIX O0OKYMEHTOB, BblAaHHbLIX KOMMETEHTHLIMW OpraHamu.

9. lNopsidok pa3pewieHUs Criopoe U 0mMeemcmeeHHOCHb CIMOPOH

9.1. Bce cnopsl v pasHornacus, Bo3HUKaKLWMe B pamkax HacTosuero [orosopa, paspeLuarTcs
CTOpoHamu nyTemM MeperoBopos, a B Clyyae He OOCTUXKEHWUS COrnacus MyTeMm neperosopos — B
nopsigke, YCTaHOBSIEHHOM HacTosWMM [loroBopoM W AeiCTBYIOLMM  3aKoHOOATeNbCTBOM
Poccuiickon ®epepaumn.

9.2. CTOpOHBI yCTaHaBIMBAKOT NpeABapuUTenbHbIi NPEeTEeH3UOHHbINA NMOPSAOK paspeLleHns Cropoe,
BO3HUKaOLWMX M3 HacTosALero [lorosopa.

9.3. 3a HeucnosHeHWe UNu HeHaanexallee UcnonHexne o6sa3aTenbLCTs No HacTosAwemMy [orosopy
CTOPOHBI HeCcyT OTBETCTBEHHOCTbL B nopagke, npegycMoTpeHHOM ,qet‘/'ICTBy}OLLlVINI

3akoHoaaTenLcTeoM Pd.
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9.4. VcnonHutenbs He HeceT OTBETCTBEHHOCTM 3a [LOCTOBEPHOCTb npefocTaBlieHHbIX

MoTpebutenem ceefeHuin U T.4.

10. CeedeHus 06 UcrnionnHumene

MonHoe hMpMeHHOE ObLecTBO C OrpaHWYeHHOW OTBETCTBEHHOCTbID «[ eHOM-
HanMeHoBaHue Bonra»

CokpauieHHoe HaumeHoBaHue | QOO «leHom-Bonray

OCHOBHoOM rocydapcTBeHHbIA 1113459005406
permcTpauMoHHbIN HOMep

Darta npuceoeHus OMPH «14» ceHTabpa 2011 r.

MexpaloHHasa uHcnekuus ®PenepanbHOM HanNorosoi Cnyxosl

OpraH perucrtpauum ;
Ne9 no Bonrorpagckon obnactu

Ha | JInueHsna Ha ocyulecTBNeHue MeauLMHCKON AeaTenbHOCTU
No J10-34-01-004323 ot 05.11.2019r., suinaHa Komutetom
3apaBooxpaneHusa Bonrorpagckoi obnactu

[JaHHble 0 nULEeH3uM
ocyuwlecTBNeHne MeOULMHCKOWN
AesATenbHoOCTH

PekBU3UTbI CBUAETENbCTBA O Cepus 34 Ne 003959212
rocyfapcTBeHHOW

400078, Bonrorpaackas obnacts, roposx Bonrorpaz,

Anpec (MecTo HaxoxaeHus
pec ( ) npocnexT uMm. B.M. Jlenuna, 102a, oduc 219

WHH / KNri 3442117850/ 344201001

Ne40702810726010002456, k/c 30101810500000000207,

PacueTHbIN cyeT Dunnan «Pocrorckuity OAO «Ansda-bank» r. Bonrorpag

BEMK 046015207

Appec canTa B ceTn MHTepHeT | https://volgograd.genom-eko.ru/

TenecoHel Onss  cBA3M C

+7 8442 99-05-51
MecnonHuTenem

OupekTop Kuncenes Anekcell Bcesonogosuy

11. 3aknroyumernsHeIe NoJIoXeHUs
11.1. JoroBop BCTynaeT B cuily ¢ MOMeHTa BHeceHus [loTpebutenem npedgapuTentHON onnaTsl
Yenyr Vicnonuutens — akuenta OdepThbl.
11.2. [oroBop He TpebyeT ckpenneHnusa neyatamu wu/wvnu noanucaHus [loTpebutenem u

Wcnonuutenem, coxpaHdada npy 3ToM MNMOJIHYH pUaOU4ecKyo cuny.

11.3. Bo Bcem ocTanbHOM, 4TO He npegycMoTpeHo Hactoswum [doroBopom, CTOpOHbI

WNcnonHurens:

)

OupekTtop OO0 «eHom-Bonra»

NeCT,

ob!
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MpunoxeHue Ne 2 k [Ty6ninyHoit ocepTbl Ha 3aKMYeHVe [oroBopa BO3ME3HOro oKasaHus
ANCTaHUMOHHO-MHpopMaUMoHHbIX yeryr ¢ OO0 «eHom-Bonra»

ropog Bonrorpan

1. CroumocTb AncTaHLMOHHO-UHopMaumoHHbIX Yenyr 8 OO0 «eHom-Bonra» cocraenset:

HaunmMmeHoraHue Yecnyru MpogomkutensHocTk | LleHa, py6.
(MUHYT) (6e3 Hanora

HAC)*

[ucTaHumroHHas NoBTOPHAas KOHCYMbTALMS akyLlepa- 30 700

rMHekonora

AucTaHuuoHHasA NOBTOPHAsA KOHCYNbTaUMs akyllepa- 30 900

rMHeKonora (penpoaykronora)

AncTaHuMoHHas NOBTOpPHAasA KOHCYNbTaLus 30 700

racTpoaHTeposnora

AucTaHuMoHHasa NoBTOPHas KOHCyrbTaluMs TepanesTa 30 700

AucraHuMoHHas NoBTOpHAas KOHCYNbTauMsa AMeTornora 30 700

[ducTanumoHHas NOBTOpPHAs KOHCYNbTaumMs yponora- 30 700

aHgporora

HducTaHuMoHHas NOBTOPHASA KOHCYMNbTaLus 30 700

3HAOCKPWMHOMOra

HuctaHUnoHHO-UHMOPMaLMOHHAsA KOHCYNLTaLKUA 30 1000

reHeTuka (MHpopMmUpoBaHue)

HdncTaHuMoHHo-MHopMaLMoHHasa NepBUYHas 30 850

KOHCYMNbTauus akylepa-ruHekonora

(MHpopMuMpoBaHue)

AucTaHUMOoHHO-MHOpMaLIMOHHas NepBruYHasn 45 1000

KOHCYNbTaUWA akyllepa-ruHekonora

(penpopyxronora) (MHhopMUpOBaHUE)

ducTaHUMoHHO-UHOpMaLMOHHaA NepBUYHas 30 850

KOHCYMbTaLUMsa racTpo3HTeponora (MHpopMypoBaHue)

[ncTaHunoHHo-MHhopMaUMoHHasa NepBnYHas 30 850

KOHCYIbTaLUusA TepanesTa (MHpopMUpoBaHUE)

AdncTaHUMOHHO-MHbopMaLMoHHas NeperYHas 30 850

KOHCcynbTauus gnertornora (MHhopMupoBaHue)

AducTaHUMOHHO-MHOpMaLMOHHasA NepBrYHas 30 850

KOHCynbTaums yponora-asgponora

(MHpopMMpoBaHME)

[ducTaHUMOoHHO-UHgOopMaLMOHHaa NepBuYHas 30 850

KOHCYNbTauus 3HAoKpuHonera (MHdopMupoBaHue)

* Yenyau He o6nazaromcsa HAC Ha ocHoeaHuu cm. 149 HK P® u 4.1, 4.5 cm. 145 HK P®

2. OnnaTa 3a Ycnyru VicnonHutena npoussoauTtes Ha ycnosusx 100% npeaeapuTensHoi onnatsl B
BesHanuyHoi chopme B nopsaake, ykasaHHOM B Pasgene 2 HacTosllero [lorosopa.

Oupekrop OO0 «eHom-Bonra»




